
RAM Service Request Tool 

System for processing post-award transactions 

RAM Dashboard Widgets 

Overview  

Widgets are customizable tools on the RAM Dashboard that provide an at-a-glance view of your 

service requests, outstanding actions, and other useful information. Each widget presents 

information in a different way, helping you monitor progress, identify items needing attention, 

and quickly access important resources. 

Widget  Descriptions  

     

     

 

   
      

    

  

          

       

             

     

    

   

    

     

     

    

  
 

 

   

  

  

   

    

    

  

 
 

 

      

       

     
 

Ticket Summary •1> 8 039000 • MHla Ulbontory 

NotSubm,ttedO In Prog,-s;sO AtDlCI RA,opene<:10 

15 17 3 0 

Subject Priority Type Reporter Assignee Sta1us 

#34A0S Joe not1f1t.,1,tion Tnt no,m_, - Extend• non billlng child accoont Murphy. Jostp __ Not Submitt.d 

•34404 Jo. Not1ficatt0n Test 80626 A High Ex1end ,1 non-biU1og chikl ,ccount Murphy, Josil'p ... Not Subfflitt.d 

#l-4402 eumple - New Award Set Up Murphy, Jostp._ Nol Subfflitt.cj 

#l-4401 test suti;«t - NewAWMd~Up Murphy, JoHp_ NotSubmitt.d 

#34400180 - Ed1ts-1nst,1ute Pro~I Status Retd. Rebecca Not Submittt-d 

#34380 eumple """"" New Award Se-t Up Murphy, Josep .. Not Submitted 

•1-onu1uc """"" NewSuNw,1rd Re,d,Retwc:u_ Not Submitwd 

Action List rm Processed Q. ,... 
,v 

0 Action list that are awaiting an action 

Service Request Reopened Normal 

#34813 I New Award Set Up I Notification Testing - Offshore 

Service Request Revision Requested Normal 

#347891 Date Changes~Distribute Funds I Please Change Date and Distribute these funds 

Service Request Revision Requested Normal 

#34711 I New Award Set Up I Please Set up this award 

Service Request Reopened Normal 

#347271 Email I Mailreader Testing S 

Useful Links 

% .BAS....l::k! R 
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0 30 Oct 2026 

Service Request 

0 27 Oct 2026 

Serv,ce Request 

0 23 Oct 2026 

Service Request 

012 Oct2026 

Service Request 

llli1 

~ 

Ticket  Summary  

Provides a snapshot of your 

service requests organized by 

status. Quickly see which 

requests are in progress, awaiting 

revisions, or completed, making it 

easier to monitor activity and 

track progress. 

Action  List  

Keeps track of items requiring 

your attention alongside actions 

you've already completed. 

Provides direct access to related 

documents, helping you stay 

organized and move requests 

forward efficiently. 

Useful  Links  

Provides convenient access to frequently used websites, 

documents, and other resources, reducing the need to navigate 

away from RAM to find important information. 
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Priority Breakdown of Service Requests 

Displays the distribution of 

service requests by priority level 

(high, normal, or low). Helps you 

identify higher-priority requests 

and determine where attention 

may be needed. 

Category Breakdown of Service Requests 

Organizes service requests by 

category, providing a clearer 

picture of the kinds of 

transactions being handled and 

the distribution of activity across 

categories. 

Service  Request  Count  by  Type  

Displays the number  of  service  

requests  associated  with  each  

request type.  Helps you  

understand  the volume  and  

variety  of  requests  and  identify  

the most  common  types  of  

transactions.  

Getting Help   

   
      

    

     

  

    

    

   

   

  

 

 

 
 

     

   

    

   

    

   

 

 

 

 

 

 

        

          

   

Priority Breakdown of Service Requests® 

High 

0 
Q. 

~ 
~ Normal 

:~ 
;._ 

Low 

0 

Ticket Count 

Category Breakdown of Service Requests® 

S.rvice it.qw,t Count by Ty~ t:>, 

:mt 152000 - Chemistry 

Ji[ 039000 - Media Laboratory 

e New Awards 

e No Cost Extension (NCE) 

e Child Account Maintenance 

e Consortia 

e Sponsor Approval Request 

e Edits to Awards 

e Outgoing Subawards 

e Institute Proposal Updates 

..... = 

e Sponsor and Organization Maintenance 

• Non-MIT Person Maintenance 
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Get Help with RAM | Contact your RAS Contract Administrator for request-specific questions. 

For system or general RA support, email ra-help@mit.edu. Drop-In RA Support: Mondays, 1–2 p.m. via 

Zoom. 
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https://ras.mit.edu/about-ras/staff/by-department
mailto:ra-help@mit.edu
https://mit.zoom.us/j/91518116791
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